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I.[ii Describe the mur/ jpprgf feature as used in word processing programs. (2 marks)

(iil Outline two files chat could he created during the mail merge process,. (2 marks!
2. With Lhe aid of two examples in each case, outline two categories of ut/riry /jrogruMa, used in

computer systems, (4 marks)
3. KaJdam Enterprises intends to computerize their filing system. E xplain two advantages the

company is likely to gain from the computerisation. (4 marks)
4 Samuel has been tasked to acquire a user friendly operating sy stem (Juiline four features that he

could identify in the operating system. (4 marks)

A

5 Describe each of the following data processing modes .;"’"’ g

iil hatch processing; u;r_ c

(ijf  transaction processin g. R “*-..,_w,.ﬁ..f’_r 14 Liinrks)
6. With the aid of a diagram, describe n AHIV (7A?a «< nrr*r-A as ﬁ%}g computers networks

. (4 marks)

7. lit) Distinguish between filtering arid vortrfi*daia as Qe’ in spreadsheet programs.

6 {2 marks?

.
(ht Figure | shows a L. ibnt was m@sing a spreadsheet application. Use it to answer

the question that follows. O
nthly sales + (i)
1200 T = 5
955 ()
1000 1 = —
800 + 2
GO0 . R W Seriesl 2
400 ()
ann N Seriesd
J ’
Passion Apple Mango g (v
[ rare
List the chart elements lahellril til (i>t iiij 4lld to | ; (2 marks t
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8. Outline ihu function ofeach of (he fol luwini? features ma presentation program.

(1) animation effect;

(i) slide layout. {4 marks >
9. Mwatalc Safars, u tourist company, created a wetaiie to enhance iis npunnion;;. Explain twfi

hencfijtjiof the website to their cLifiomere. (4 marks)
1Q, (a) Explain a cireumstrujee that would require a user to restart u computer. (2 marks)

Ito John LiujLtL'd a document using a won! processing program. Suite four texi fiwrwfv that
he cnuld have applied. (2 marks)
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